How to Reset Your ASPM Password

Step 1: Go to https://aspm.faa.gov/ and click on Login

aspm.faagov
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Back to main FAA website

Login
FAA Operations & Performance Data

FAA Operations and Performance Data provides access to historical trafic counts, forecasts of aviation activity, and delay statistics.

Database Access Systems
Aviation System Performance Metrics (A SPM)
Operational Network (OPSNET,
Traffic Flow Management System Counts (TFMSC)
Airline Service Quality Performance (ASQP)
Terminal Area Forecast (TAF)

Reporting Systems
Business Jet Reports

System Descriptions

The general public may access several sections of ASPM faa.gov without logging in.
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A username and password is required to access ASPM.faa.gov reports that contain preliminary data and individual flight information. All modules require that the user be logged-in to produce those reports. You may request s login from FAA.
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Step 2: Enter your current username and password, and then

click on Accept
Rules of Behavior and Login

aspm.faagov/LoginSys.asp
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Back to main FA website

Login

Authorized FAA use only
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ASPM Data System Rules of Behavior:

Warning™ This is a Federal Aviation Administration (FAA) system. FAA systems, including all related equipment, networks, and network devices (specifically including Internet access) are provided for the processing of official U.S. Government information. Unauthorized access or
use of this system may subject violators to criminal, civl, and/or administrative action. Allinformation on this system may be intercepted, recorded, read, copied, and disclosed by and to authorized personnel for official purposes, including criminal investigations. Access o use of this
System by any person, whether authorized or unauthorized, constitutes consent to these terms above and belo
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Step 3: After login, click on your name in the top right corner


https://aspm.faa.gov/

< C @ = aspmfaagoy

* O a
| Federal Aviation sack
Administration You are loggedin 3 15

FAA Operations & Performance Data

FAA Operations and Performance Data provides access to historical traffic counts, forecasts of

aviation activity, and delay statistics

Step 4: Enter your new password, matching the criteria below, and click on
the update profile button

Your current profile information:

User Name na i LR hat RelLA

Email ( I@FAA GOV | Required
Phone ( | Required
Organization HIINIE e | Required
Current Password ( | Required

New Password [ | Leave blank to keep your current password.

New Password Confirmation | | Leave blank to keep your current password.

Update My Profile

Your current profile information will be displayed. Enter your current

password once, the new password twice, then click the “Update My
Profile” button.

The new ASPM password requirements are:
e At least 12 characters.

e A combination of letters (upper- and lower-case), humbers, and
special characters from all four of the following character types:
o English upper case letters (A-2)
o English lower case letters (a-z)
o Numbers (0-9)
o Printable non-alphanumeric (special) characters (e.g.,
~@#$ %N&K)



» Special characters NOT permitted (e.g.,'"/\ =< >
)

e Passwords must be changed every 90 days
e Accounts will be automatically locked after three (3)
unsuccessful login attempts in a 15 minute period

Step 5: If successful, you will see the screen below; otherwise repeat step 4

Your current profile information:

Your profile information was successfully updated. You can either do more editing or navigate to other pages.

Your old password remains active until you close browser or logout from ASPIM.



